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March 24, 2020

Carbide Depot Critical Supplier Designation During COVID-19 Pandemic

Suppliers and Customers:

Carbide Depot will continue operations during the COVID-19 pandemic in order to
support all our customers across many critical industries, including but not limited to
Military/Defense, Medical, Oil/Gas, and Transportation/Distribution.

We have taken extra safety measures and have contingency plans that will allow us to
continue processing orders and making shipments, even in the event of quarantine. We
now have the ability for all our employees to work remotely. As of March 16, all our
employees deemed medically at-risk have been designated as work-at-home, and no
visitors are allowed at our premises.

Our operation is dependent upon the operations of our many suppliers: Kennametal,
Iscar, Mitsubishi Carbide, Garr Tool, Tungaloy, SGS, Kyocera, Walter, Allied Machine,
Tool-Flo, OSG, and Exactaform.

In the event our operations require temporary changes regarding our phone numbers,
email communications, or shipments, we will be updating the homepage of our website
with those details.

All of our customers and suppliers, those that remain operational during this time and
those that are closing, please stay safe and informed of the ever-changing situation.

Best regards,

Wil /V\C/%%

William McKnight, President
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